CarbonReduction impartiality policy

Achilles will ensure that within its operational procedures, sufficient safeguards are in
place to ensure that no unacceptable level of conflict of interest or risk to impartiality
exist, within the scope of within the scope of the Achilles carbonReduction verification
service. Where a potential risk to conflict of interest or impartiality is identified, it will
ensure that adequate management controls are in place to positively review and confirm
that such risks did not materialise prior to issuance of a verification opinion.

Achilles will record identified risks to conflict of interest and impartiality in its risk
register alongside management controls designed to minimise such risks. In addition it
will routinely collate evidence in the form of reports to demonstrate that risks to conflict
of interest and impartiality have been adequately managed or eliminated.

Management of impartiality is overseen by the CarbonReduction steering group.

Any complaints, appeals or general enquiries regarding the scheme should be emailed to
carbonReduction@achilles.com
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